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Report a claim


To report a claim please call 0203 738 7300


Report a breakdown
Report a windscreen claim
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OUR ONLINE CUSTOMER PORTAL IS THE QUICKEST, CHEAPEST AND EASIEST WAY TO VIEW YOUR POLICY 24/7
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Make Changes to your policy
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View & download documents
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View your renewal
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Make Payments





Live Chat Opening Times: Monday - Friday 09:00 - 20:00 and Saturday - Sunday 09:00 - 16:00








	Live Chat
	Report a Breakdown
	Make a Claim
	Existing Customers




 




[image: ]

IMPORTANT INFORMATION: 
COVID-19 help, support and FAQs
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IMPORTANT INFORMATION: 


COVID-19 help, support and FAQs











Opening Times : Monday - Friday 09:00 - 20:00 and Saturday - Sunday 09:00 - 16:00 
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The home of insurance

Whether you're an existing customer, or looking to join the One Call family – we're here to help!




Get a quote


Manage your policy
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Get a Quote for
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Manage your policy online


You can make changes to your insurance online via our customer portal in a few easy steps
24 hours a day, 7 days a week.
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View & Download Documents
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Add/Remove a Driver*
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Change your Registration*
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Upload your Documents
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Add Business Use*
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Change Kept Address*
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Change your Vehicle*
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Open 24 hours, 7 days a week
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Save up to £15.00 online!






*Changes are limited to car, motorbike and commercial vehicle policies only
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Car Insurance

Compare cheap car insurance quotes  and get  : 
 	FLEXIBLE Deposit and Payments
	FREE Breakdown Membership
	FREE Motor Legal Cover
	Compare from our panel of UK Insurance Providers













Get a quote



Retrieve a quote













 


 
 



















Get a quote 


Retrieve a quote















Home Insurance

Compare cheap home insurance quotes and get : 
 	FREE Home Emergency Cover
	FREE Family Legal Cover
	24 Hour Claims Service















 


 
 

















Van Insurance

Compare cheap van insurance quotes  and get : 
 	FLEXIBLE Deposit and Payments
	FREE Breakdown Membership
	FREE Motor Legal Cover













Get a quote



Retrieve a quote













 


 
 



















Get a quote



Retrieve a quote















Bike Insurance

Compare cheap bike insurance quotes and get : 
 	FLEXIBLE Deposits and Payments
	FREE Breakdown Membership
	FREE Motor Legal Cover















 


 
 


















Business Insurance

Looking for business insurance?
See what One Call can do for you...
 







More info











More info













 


 






Here at One Call we promise to...





	


 Respect and protect your privacy 
	


 Provide value for money across all our products 
	


 Provide all information in writing 
	


 Only use UK based contact centres 

 




	


 Provide clear and transparent information 
	


  Offer quick quotes and the cover you need 
	


 Ensure our staff are professional and knowledgeable
	


 Treat every consumer fairly 

 












Getting you the cheapest quotes from our large panel of insurance providers
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Some of our recent positive reviews!
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Follow Us
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© Copyright One Call Insurance Services Limited - All Rights reserved.





One Call Insurance Services Limited - Registered Office: First Point, Balby Carr Bank, Doncaster, South Yorkshire, DN4 5JQ. We are authorised and regulated by the Financial Conduct Authority (FCA) for general insurance business. You can check our authorised status at register.fca.org.uk using our registered number 302961. Registered in England and Wales, Company Number: 04693136.
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